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Takum 00pazom, BeISBIEHBI (AKTOPHI, BIMSIOIIME HA HCCIIETYEMBIH pe-
3yIbTHPYIOLIMH 3JIEMEHT, YCTAHOBJIEHA TECHOTA HX CBsA3€il Ha 0CHOBE 0000MIEH-
HOTO METO/Ia HAHMEHBIIUX KBA/IPATOB H COCTABJIEHO TPEHAHOE ypaBHeHHe. Cra-
THCTHYECKHE CBA3H MEXKY NIEPEMEHHLIMH YCTAHABIHBAIIKHCE C IOMOIIBI METO-
JIOB KOPPEALHOHHOTO, PETPECCHOHHOIO H AUCIIEPCHOHHOTO aHAIH30B.

IIpoBesieHHOE HCCNEIOBAHHE CBHACTENLCTBYET O HEOOXOIMMOCTH yIeNsTh
Gonbliee BHHMaHHE PACCMOTPEHHBIM (DAKTOPAM, BIMSHME KOTOPHIX CIIOCOGHO
00eCreYnTs POCT BAKHEHIIHX SKOHOMHYECKHX TIOKA3aTeNell perHoHa, 4To Mmojrreep-
HKJAeTCsA [POTHO3HBEIMH 3HAYEHHAMH 00beMa akcriopTa ITasnoxapckoii o6nacty.
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YK 331.109

NPOU3BOACTBEHHbIE KOHOJIUKTbI
HA NPEANPUATUAX PECNYBJIMKU KA3AXCTAH
O.E. Komapos, H.B. Pyouya
Ilaenodapckuii 2ocyoapcmeennviil nedazozudeckuti UHCMumym,
Hnnosayuonneiii Eepasutickuil ynusepcumem
2. Ilasnodap, Pecny6nuxa Kazaxcman

IloctcoBerckuii nepuoa B Kasaxcrare, Kak H B APYIHX CTpaHax Ha Tpo-
crpanctBe crpan CHI', 03HaMEHOBAINCH 3aTSIKHEIM KPH3HCOM B TPYIOBBIX OT-
HOmeHHAX. [Ipouecc BO3HMKHOBEHHS HOBBIX OTHONIEHHH CONpPOBOMIANCH CTH-
XHMITHOCTBIO, KOppYNUHMeH M KPHMHHAIM3aLueil Bcex chep kH3HM obmiecTsa
H 0CODeHHO OKOHOMHMKH, YTO B ILIETOM IPHBEIO K IOTEPE MOTHBAIHH K npoHu3s-
BOJMTENBHOMY TpPYAY, PE3KOMY OTUYKISHHIO pabOTHHKA OT €amoro mpoiecca
Tpyda H €ro pe3yibTarToB. BO3HHMKIH pa3nHYHBIE BHEIKOHOMHYECKHE (DOPMEI
B3aHMOOTHOILICHHH CyOBLEKTOB TPYIOBBIX OTHOLICHHH, POCT AHTATOHH3MA MEXILY
HX yYaCTHHKaMH, pa3s0anaHcHpOBKa X mpas u oOssaHHocTel. [ocyaapeTso, Kak
CyOBEKT COIMANbHOMN MOINTHKH, CYIIECTBEHHO 0C/1a6lI0 H B ONpeIeTeHHoi Me-
pe yTpaTHiIO PeIYard YIpPaBJIEHHs TPYIOBBIMH OTHOLIEHHSMH. MoHO KOHCTa-
THPOBATE, YTO 34 MOC/IEIHHE [BA/LATE JIET TOCYJAPCTBOM He GbUIO CO31aHO Ie-
JIOCTHOH CHCTEMBI MPABOBBIX, KOHOMHYECKHX, aJMHHHCTPATHBHBIX DPhIYATOB
YTpaBJI€HHs M OTJIAKEHHBIX MEXaHH3MOB peryJHpoBanHs MMH. B oTol curyaumu
NpeNpPHHHMATENIM BO MHOIOM HPHCBOMIM I'OCYJApCTBEHHBIE (DYHKIHH H CTAIH
BRINIOJIHATE MX B Yepd NPHHIHIAM COLMATLHON CIPABEUTHBOCTH, MPaXKIAHCKOTO
O6IIECTBA, YTO MPHBENO K TOMY, YTO MHOTHE YYACTHHKH TPY/IOBBIX OTHOUICHHH
JTMUTHITHCE COLHATBHBIX TAPAHTHH, JOCTOHHON CHCTEMBI OIUIATHI TPY/IA.
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AHaIu3 COLHANTBHO-YKOHOMHYECKOH CHTYallMH B CTpaHe MOKa3bIBaeT, 4To
(0/lepkaHHe COBPEMEHHBIX TPYAOBBIX OTHOIIGHMH SBJISETCS B ONpENENeHHOM
MEPe COCTHHEHHEM aIMHHHCTPATHBHO-KOMAHIHOTO M PHIHOYHOTO THIIOB H 3JIe-
MEITOB BHEIKOHOMHYECKOTO NPHHYKIEHHA, YTO HE COOTBETCTBYET AEKIapH-
|)YeMOMY TOCYZApcTBOM KypCy Ha PasBHTHE COIMAIHOTO NApTHEPCTBA B MO-
(ipoennH rpaxaaHckoro obmectsa. Kak ormeueno Ilpesunentom Pecrybnmkn
lusaxcran H.A. Hazap6aessim B «IIporpamme conuanbHo# MonepHusanuu Ka-
jixcTana: ABaxuaTh maroB kK O6mecTBy Bceobuiero Tpyaa», «ceroans B Kasax-
{10e HEOCTATOYHO PAa3BHTHI MEXaHH3MBI PETYJIMPOBaHHSA, TPETyNpeKICHHA
il IPOHUIAKTHKM TPYIOBBIX criopoB M KoHGHkToB. Konedno, He OsiBaeT nue-
winnoro GeckoHGIMKTHOrO OOIIECTBA, HO, TEM HE MEHEE, MbI obs3anHbl cTpe-
MHTLCA K TOMY, 9TO6BI MUHHMH3HPOBATh TAKHE PHCKHY.

(JlelyeT OTMETHTB, YTO HE TOJIBKO HMEHTPAIbHLIE, HO i MHOTHE PErHOHAIlb-
jilie rOCYIapCTBEHHBIE CTPYKTYPBI HE CTOAT B CTOPOHE OT NPE3HJACHTCKUX HHH-
IMATHB M CTPEMATCH MOIEPHH3HPOBATh BAKHEHIIHE COLMANBHBIC HHCTHTYTBI
)l 1IpOLIECCHI PETHOHA, TIPH ITOM yjenss ocofoe BHUMaHHe HayuHbIM HCCIEI0Ba-
IiAM TPYZIOBBIX OTHOWIEHHH. B wacTHOCTH no 3akasy KI'Y «YmpaBnenue BHYT-
penieil nonMTHKH akumara JKamOBUICKOH 0671acTHY» COLMOIOrHYECKOH TPYTITIOHn
PerponansHoi AkagemMud MeHe/DKMEHTa NpH MOINEPXKKe aJAMHHHCTPALMH
Il 11PO(hECCOPCKO-TPENOABATENLCKOI0 cocTaBa Tapa3ckoro HHHOBAIHOHHOIO Ty-
MunuTapHoro yHusepcurera B 2012-2013 IT. NpH y4acTHH aBTOPOB JAHHOH CTATBH
(1LU10 TIPOBEZIEHO KOMILIEKCHOE COIHONOrMYECKoe HCcieoBanne «BrisBieHue
YPOBHS KOHQIMKTHOCTH TPYAOBIX OTHOIICHHH Ha MPENPUATHSX 061aCTH».

MccnenopanueM OBLTH OXBadyeHBI TPY/IOBLIE OTHOIICHHA B KOIEKTHBAX
(ipe/IpHATHIA B OpraHM3aLMil noTpebHTeIbCKoTo phirka r. Tapasa u 10 paiionos
JKamObIICKOl 06IACTH € 1IENBI0  BBEISBHTH KOH(IHKTHBEIE HACTPOEHHS U MPO-
AIAJIM3HPOBATH MPHYHUHBI BO3MOKHBIX KOH(IMKTHBIX CHTYaLHi.

Jlns cOopa NepBHYHON COLMONIOrHYECKOH MHPOpPMALMM B HCCIEIOBAHHH
HCIOJIB30BANICS COLMOJIOTHYECKHH ompoc B (opMe CTaHIAPTH3HPOBAaHHOTO aH-
keruposanus 500 PeCTIOH/IEHTOB B BO3PACTE CTapiie BOCEMHaIUATH JieT (pabo-
\HX WITH TeXHHYECKUX McronauTened, TP WK CHelHaTHCTOB, PyKOBOIUTEEH
JIH3IIEro WIH cpefHero ypoBHei ympasmenus) u 100 sxcnepToB (pyKoBoauTe-
l¢ii BBICIIErO YPOBHS YIIPABIEHHUs, Be{yIIHX YIEHBIX H p.).

B pesynbTaTe MpoOBEAEHHOTO MCCIENOBAHUS BIABICHO, YTO TMOAABIAIOIIEE
GonbmmHcTBO Tpyasmmxcs (93,4%) momydaer 3apaboTHyio Iuiaty, KoTopas
JaYMTENBHO HHKE pasMepa cpeHei 3aprnathl no Kasaxcrany.

[Tpn 3TOM TpHMepHO dHeTBepTh (25,6%) pabOTHMKOB HEYIOBIETBOPEHO
pisMepoM cBOe# 3apaboTHOH miaTkl (M3 HUX: 16,6% — ckopee yIOB/IETBOPEHEI
it 9% — aBCOMIOTHO HeyOBIeTBOpEHHSBI). BMecte ¢ Tem GonpmuHCTBO (74,4%)
[eKyIIas 3apruiata BoojHe yaoBneTsopseT (45% — MONHOCTBIO YAOBIETBOPSET,
29.4% — B LEIOM YIOBIETBOPSET).

CaMMMH YCIOBMSMH TPyAd M OTHOIICHHAMH C aJIMHHHMCTpAlHed TaKxKe
Y/I0BJIETBOPEHO OOJBIIMHCTBO PECTIOHIEHTOB, XOTA pabovMe yIOBIETBOPEHE
yIM B MEHbIIEH CTEIEHH, YeM HIDKEHEphl U pyKoBomuTemH (tabi. 1).
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Tabnuya |
Yooenemesopenrocms pabouux, HTP u pyxosodumeneil Huswie2o uiu cpednezo ypoeus

YAPABNEeHUs NPeOnPUAMUAMU U OP2ARUSAYUAMU NOMPEGUMENLCKO20 PHIHKA YCAOSUAMU MPYOd
U OmHoOwEeHUAMY ¢ adMuRucmpayuel (& % om yucia onpowentbix)

o Yoot Tapamempuor Bce 6 yenom | Pabouue | HTP | Pykogodumenu

06/1€MEOPEHHOCMU

s gzﬁgz{:H?;yna 50,6 37,6/ 359 57,8

YIOBIETBOPEH = 42,2 35.8]| 375 453
C aIMHHHCTpALHEH

T giﬁgsm Tpyaa 25,6 28,4 39,1 22,0

YAOBIETBOPEH HECHHA = 28,2 294| 391 25,7
¢ aJIMMHHCTpaLHei

e é:ﬁgzjﬂ:ﬂg;yza 14,4 16,5 15,6 13,5

HEYJIOBJIETBOPEH . 17,0 18,3| 12,5 174
C aIMHHHCTpaLHEeH

At giigl“:nmma 9.4 174 94 6,7

HeyJI0B/IeTBOpeH m 12,6 16,5 10,9 11,6
¢ aIMHHHCTpaLMeR

Tpynsimuecs B 0CHOBHOM OIEHHBAIOT CBOE HACTPOEHHE Ha paboTe Kak Je-
noBoe, cocpefoTodenHoe — 48% umM kak Goxpoe, onTHMHCTHYecKoe — 37,8%.
Hapsiny ¢ sTuM HekoTophle paGoTHHKH (B DONBIIHHCTBE CIIyuaes — 3To pabodyne
C HH3KO# KBanudHKalueii) OLeHHBAIOT HACTPOSHHE KaK TIOJaRIeHHOe — 8% HITH
KaK HEYBEPEHHOE, HanpsuKeHHoe — 6,2% (Tabn. 2).

Tabruya 2

Oyenka o6biunozo nacmpoenua na pabome pabowumu, HTP u pykosodumenamu

HUSLLE20 UTU CPEOHES0 YPOBHA YNPABIEHUA NPEONDPUAMUAMU U OP2AHUSAYUAMU
nompebumenbckozo puiHka (8 % om yucna onpowierHbix)

Pabouee nacmpoenue Bce 6 yenom Pabtouue HTP Pykosodumenu
JIENIOBOE, COCPEA0TOYEHHOE 48,0 37,6 56,3 49,8
6o/ipoe, ONTHMHCTHYHOE 37,8 41,3 32,8 37,6
N0/1aBJIEHHOE, Pa3IpaKeHHOE 8,0 11,9 6,3 7,0
HEyBEepPEeHHOE, HANPSKEHHOE 6,2 9,2 4,7 5.5

B 1enoM oTHOIIEHHS MeXKTy aIMHHHCTPAIMEH H TPYIOBEIM KOJUIEKTHBOM HA
NPEINPHATHSX H OPraHM3alHAX MOTPEOHTENbCKOro PhIHKA PECITYOIHKH MOXKHO
OXapaKTePH30BaTh KAK OTHOLIEHHS AETIOBOTO B3aHMOJEHCTBHA — 48% M TeM, 4TO
«aIMUHHCTPALMS MPHKA3bIBAET — KOJUIEKTHB MOAYHHAECTCH» — 45,6%. JInms 5,4%
PECIHOHJICHTOR OTMETHJIO, YTO KOJUIEKTHB COCOOEH BIMATH HA aMHHHUCTPALIMIO.

B pesynsraTe NpOBEIEHHOr0 HCCIEIOBAHHS YCTAHOBIEH TOT (akKT, 4TO
PO COKO3HBIH KOMHTET HEIOCTATOYHO Y/e/seT BHUMAHHS MOTPEGHOCTAM M HH-
TepecaM Tpysliuxcs. Tak, THIIbE MeHee Y4eTBepTH onpoiueHHEX (23%) oTMeTH-
110, 9T0 MPOGKOM peanbHO 3AIHINAET HHTEPECH! TPYAAmuXcs. XOTs B ero jes-
TEeJIbHOCTH MOMHMO OPraHHM3alliH [Pa3JHHUKOB H MOKYIKH HOBOTOJHMX IOap-
KOB JersmM (32,2%) W ydacTHs B pacnpeesieHHH MyTeBOK M HHbIX Gnar (11%)
OCTaeTCA elle MHOTO GopMarH3Ma npH noanucannu dymar (15%). Taxke 13,4%
pabOTHHMKOB He 3HAET, KaKas poib y mpodcorosa u 5,4% TpyasimHxcs OTMETHIO
OJIHOE OTCYTCTBHE NPO(CO3HOH OPraHH3alHK Ha [IPEANPHSITHH.
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(Koo TONOBMHBI pecroHieHToB (45,4%) m Oonbine TPETH Kaxcnep"roa
(16%) OTMeYaloT HEAOCTAaTOYHYIO MPABOBYIO 3aNMIIEHHOCTh B . :lazaxcmue
jiyAl 1 HHTEPEeCOB PabOTHUKOB MPEANPHATHH noTpeOHTENBCKOTO Ph TI., Ay

[303MOHO, B TOM YHCJIE H TI0 BBIIICO3HAICHHEIM NPHYKMHAM, TPETE P :
wnkon (32%) # JKCIEpPTOB (31%) ormedaer BO?.MO)KH?CTB Boaﬂnx};‘;zz]é:gﬁgl{
{ipe/ANPHATHH TPYAOBBIX CTIOPOB, KOHGIHKTOB, aKUHH nporegra,

§ JanMTy TpeGOBAHUH TPYAAIMXCA IO 3AUATE concn—lx m-n'epecg .HHK e

[TpuueM Kak/bli BTOPOH Kak JKCHEPT (49%), TaK H pa ozamﬂl:;[g: o
{Ipe/UPUATHS WM OpraHH3alHH (50,6%) B cmy4ae ymemnenw:mx il
AONLIX HHTEPECOB HOTCHuManLgo FOTOB y4YacTBOBATH B TPYIOB pax,

npoTecTa, 3a0acToBKax.
'hm";ggileixl,m;cﬁnapc:Tné ¥ OOLIECTBO [OMKHO BCEMH BOBMO)I(HBIMHH;:H:;[
¢oflaMy TIpeOTBPATHTh HACTYTUICHHE MOBTOPEHHA ?(anaoaeﬂscxoro éﬁﬂ)p}la
| Wlech OUEHb BAKHO BIHSHHE CPEACTB MaccOBOH uﬂq}opmaun(:; (CH D
(JopMHpOBAHHE CTEPEOTHNA MOBENCHHS rpaxiaH B KOHQJIMKTH . cgmam:
{'em Goslee 9TO OCHOBHBIMH MCTOYHHKAMH I1OTYHEHUS HHhOpMAITH .
{0il TTOJIMTHKE TOCYIApPCTBa B OTHOMEHHH TPYAAIIHXCA HBJ‘].H}O"I]‘/CH Tenesu;:;in-
62.4% (axcreptsl — 53%) ¥ Ta3eThl — 23,6% (axcnepTsl — 33%), MeﬂgeCTBBZ‘_
JpHblE TAKHE MCTOYHHMKH KaK: paauo (4,6%), paccka3sl 3HAKOMBIX, P nmmn
JiKOB, cocenedi, komuer mo pabore (3,6%), HETIOCPELCTBEHHO Ha npenna% .
(1%). Hapsmy ¢ 9TUM CleayeT o0paTHTh BHHMAHHE H Ha OTAETBHBIX ;éounaﬂb-
Kon (2,8%), KoTopbie BOOOLIE HE MOMYHAIOT HUKAKOH uH(OpMaLHH 0
{10 OJTMTHKE TOCYAApCTBa B OTHOMEHHH TPYAAILMXCA.
BaskHa HE TONBKO HHGOPMHPOBAHHOCTh, HO H CaMa ynonnemopeﬂno;ﬁ'rb ;pa-
/141 COLMATLHOM TIONIMTHKOM rocy1apeTea B oTHOWEH:N TpyIsmmxcs (Tab. 3).
I Tabnuya 3
Vooenemeopennocms pabodux, HTP u pyKosodumenet Huzuéeeo unu c(;)v;dn;e:m
VpOBHA YNpasnenus npeonpUATUIMU U Op2aHUZAYUAMU NOMPEOUMENLCKO20 P ;

i i ORUjUxCA
4 maKoKce IKCNEPMO8 COYUATLHOT NONUMUKON 20CYOaPCMEA 6 OMHOWIEHIL mpyosuy
(& % Om YUCAQ ONPOUIEHHDIX)

A Drcnepmul Pecnonoenml | b gouye| HTP chaeodumemit
[ yO081emeopeHHocmu 8 Yenom = w3503 55
‘uun‘noc-rmo YAOBNETBOPEH 45,0 34, 55’0 55,3 ol
"mc[‘nlmo IOBJETBOpPEH l 41,0 52,6 ; ; ¥

| iie y10B7€TBODEH 14,0 12,6 13.8] 109] 12,5

1 31ech ciaeayeT 0OpaTHTh BHHMAHHE Ha OLCHKH 14% IKCTIEPTOB ¥ 13,6]:/;
¢y /I0BIETBOPEHHBIX PADOTHHKOB, KOTOPHIE B CITydae OTCYTCTBHA ncm:;}:i [,Hno-
Mep TI0 MOJEpPHH3ALMH TPYIOBBIX OTHOIIEHHH : IOﬂepcnerrmae MOTYT

> i 030§ 00MIeCTBEHHOMY COIJIACHIO. )
Mlultil?zi;oe}:uig paboTHHKOB H pyxoa(jnmeﬂeﬁ MpEeInpHATHA H opra}rmauzi
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