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Beet(t,:ilrue

Arc,r1,11;;15lrocT.b TSNIr,I qccJIeAOBAH*lg.. B npeAABepIIu BCTy11IeHUq

l.a:a>,craga Bo Bct':uupuyr,r ToproByio opfaHl{3a{tro' orer{ecrBeHHble

ilpou:IBoA!1T,.)Jrn Bcd qalue 3aAaFoTc{ BoIIpocoM o MeToAaX u Sopn'rax pa6oTbl Ha

irtruxe. lip6rue TO;C), OyulecTByloulue Tpe6oBaHI4f MexAyHapoAHOfO 14

orerleorBerill{rl)ro pbnHK()B ]]aKOBbI, rrro HeAOCTarOtrHo npoH3BeCTI4 npoAyKIIHrO

IlbtcoKofo Fi:iltqec'I;la, Heo6>loAl'l:Mo eule 14 y6e4lrrenbHo AoKa3aTb cTa6VJIbHocTb

STOfO Kaqecl lla.

B rvg4pOBCrii IIF)aKTl.{Ke, C51OCOSOM TaKOfO AOKa3aTeJIbCTBa, 'flBJIflIOTCfl

cepTrlogr(illl t:rr Fra. c acTeMibr NreHeA)KMeHTa, B TOM qI4CJIe 14 Ha cI',ICTeMy

t\,reHeAxrvreH:|a ox.paHr,r Tpy4a r{ [poseccuoHaJlbHOir 6esonacHocrt{ (cMoTnlIE),

r(oropaq ortlreAeJl;).Flra cepuefi craH4aproB OHSAS 18000' Cepru$uKar Ha cucreMy

t(aqe{lTBa - :}'fo, rtc) cy:fll, IIo Ka3aTenb KOHKypeHTOCIoCo6HOCTH $rapUrt'

clroul o'rMerr4rl1, qro Ha MexAyHapoAHoM ypoBHe cTaHAaprbl OHSAS

1g000 [orr,,,L{r4jllr 6onrrllyK) nonynrpHocrb B cBfl3r4 CO CBOefr yHuBepcaJlbHocrblo.

Osn CclAelt,)t1:aT B ce6e MLiHL{NIaJIbHbIe Tpe6OBaHI4s, KOTOp6IM AOJr}I(Ha OTBeqaTb

opfaH113arlll,;{ paf;o,T, t.o o6ectte,LIeHl{ro KaqecTBa, BHe 3aBIICI4MOCTI4 OT TOrO' KaKyIO

r4^,{errHo gpg;qyK[trdl(] BIIIIy(lKaeT npeAllpl4flTvIe I4ILV KaKI'Ie oKa3bIBaeT ycnyrl{' I4 He

3aBHCHl Olt 1ofo, .K:aKOIlO 31'o ilpeAnpuflT4e IIO MaclxTa6alr.

3cpdl,::xruur{o rleiicTByroilIar cucreMa MeHeAxMeHTa riposeccuoHaJlbHofo

3AopoBb; [r: 6eEorracuoc''u, [ocrpoeHHa-t B coorBercrBlll{ c rpe6oBaHvrfl'.L.

oHsiAS 1tii001, .y.xe Hia repBblx 3Tarrax cBoefo pa3B4Tttfl. cnoco6Ha rpI{Bo.{HTb K

c),[I,3c']tBeI{H:btNt 3I{:ogrOMH,-Iec(:liM BbIfoAaM 3a cqeT cHI{}KeHIIt nnaTeXefi vI

1nTpa{]H6rx gaHKll[u:[, n; pe:ylbrare Hecr{acrHblx cnyqaeB, I4HUHAOHTOB v aBapvi4'.

Ilpu,luanuzr:x N,r(3xAyHalloAHbrM cepTZ0I{KaIIHOHHbIM OpfaHoM cI'lCTeMa

MeHeAXMer{.ra rrpo(bc)ccHoHa.[bHoro 3AopoBbfl v 6esouacHocrl{ rlo3Bortrer

3FralrqT,e.trb.[ro n(],ubrcr.1rb AoBepr{e K KoMrIaHpIIt co cropoHbl rlorpe6I4Te.lreft,

rrapTHepoB w l(loTatsr-rluKrJB, B ToM r{t{cJle 3apy6e)KHbIX. TaxNe cnoco6cTByeT

AliHilMr4rrll0\{y vt KaqecTBeHr{oMy pa3BI4TIIIO Ka3aXCTaHCKIIX OpfaHI{3aIInil U

rpeilflplrrrlr.rft, Bbrn)icKaroulr4x rlpoAyKul{rc w,) IIo3BoJItrer Kasaxcrauy

I{.F{TerpLIpC,Il'aTb Il MHpOBoe npOcTpaHcTBo.

ll.nauupl.€u,c;{: rrTo KoltuqecTBo [peA[pn-sTr.1ir, BHeApI4BIUHX

HHTrlfpr4pcrBiaHi:rbl[e cu,STer4br MeHeAx(MeHTa, K 2015 ro4y yBenl4r{uTb Ao AByx

Tbrc[q.
Ile;lr, H 3:aAarrur ucuJreAoBaHuq. Ife:nro AI4ccepraIIHoHHoro I4ccneAoBaHnfl

rBJ'L,{ercrpa3pa6o'rKa reopernrlecKr4x Lt MeroAI4qecKHX tlo.qxoAoB K aHantl:y

Bo3t,{o)(Hocrefi w ilepcneKTr,rB Br,rpa6orKl4 vr peanr'I3allur{ cucreMbl oxpaHbl

3;lolloBbf t4 6e:ouacsocrr4 nepcoHana, v [paKTI4rIecKI4x peKoMeHAar\Lri4 rlo

Sopr,nrpclri !rHHr:{) r{r(re.rrunHoii cucreMbl MeHeAXMeHTa.

/lnsr Aoclu)KeHuq rooraBJreHHofi uenu [poBeAeHbI I4ccJieAoBaHVfl rro

cJre;lyro n[ r.r ]r,t HarrpiiB.lI€)HHt:NI :

1. ().upele.rtr3Hue ,r;H&9oHHfl cl{creMa MeHeAx{MeHTa oxpaHbl TpyAa kt

npoMbrLuJrr3nrHoj,i: 6esoilacH,ocTra Arr.s oyHKur4oHripoB aHLru ilpe[trpr4flTr4fl;



2. aLtdnzs clrcleMbl. MeHeA)KMeHTa oxpaHbr
6e:onar::Hocl'I4 pr ee po"Tr4 n cr4creMe MeHeAXMeHTa
orparelura 6usHeca;

J ' OIIeHKa 3KOFIOMptt{ecKL{x acIIeKTOB CI4CTeMbI MeHetrxMeHTa oxpaHbl
::iAopoBbr ri diesoilacHOCTr.r repcoHana npoMbrrilJreHHofo npernpr4_rrrr4r.

ilp"l lrl€Tolw t{cc,reAoBallurr -rIBJItIorc{ Teoperl4rlecKne, MeroroJlofl4rlecK,e
i:tcllelirr'I r't ilpaK'rHqecKl{e [oAXoAbI K $oprurapoBaHuro Lr peanH3aIII4I4
:rrlSexr.anll.rii cllror€Mb,I MeHe,{xMeHTa, oco6eusocru ee Syur<qraoHr4poBaHHf,
o6ecue'lunaxirueii cucleurtlrfi noAXoA K perxeHuro npo6rer,a 6esonacHocrr4 v
oxpar{br rpyxa.

O6renrrom ncc.rteAoBaHrrq flBrrflercfl
siAOpc)Brlr u;, npoN{brnrn:eHuofi 6esonacHocrr4
cl6lac'tr,r

rpyAa H rpoMbrrxneuHofi
[peAnpr{fl Tkrfl w peafir,r3arlHr,r

npoqecc MeHeAXMeHTa OXpaHbr
Ha rpeAnpuflTnflx llasrorapcrofi

flpan'r.'Il'lccKtlfl 3HarrruMocrr, rrccJreAoBarrufl cocror.{T B pa:pa6orxe
FreKol{eI{Aart;uif ilo I1oljtbllrieHI4.Fo :$$exrunHocrrr cr4creMbr MeHeAXMeHTa !,nflciTerrecrBelllilbIX uple'4upuxTufi Pesylrraru, ocHoBHbIe noJro)KeHl4r, BbIBoAbI tt
peKor{ellrqail"'Ltu ALtcoeptlaqilu Nlofyr 6ttru npl4MeHeHbr Ha rrpelnpvflTLrflx rrpr4
(ropvnpowa{);.ruI v peaJlH3alluu crparefvr{ MeHeA)KMeHTa npoQecczoHa6nofi
6ie:onac.socl tr{.

Pe:y.nr,'raru pa6o':r orpaxeHbr e uy6nuKar{Hqx: Becrnux vuEy N 1 2012 r.
<H.urerprupcrBiaHHblte cl{creMbl MeHeAXMeHra Kar{ecrBa>; BecruHr< I4uEy Ns2 2012l' '<PemeuHr,: npo(ilett, Bo:iHI'IKaroqHX npu BHeApeHirH cr4creMbr MeHeA)KMeHTa
IpoQecc aou a.ntuo;pl (5ersouac:Hocrh rr oxpaHbr rpyAa).



1 Jlnr-epar)/pHr'Iil o6roP

1,1 C flcreN4a MellIeAiKMeHTa KaqecrBa

Cucr,eH,ra Kalrect.Ba - g'fo coBoKynHocrb opraHl,I3aquonuoft crpyKTypbl,

Mero.[HK. ]-rlpoqeccoB t\ pecypcoB, ueo6xoAr4Mblx Anfl oSulero pyKoBoAcTBa

KaqecrBovr. Crarr,4?pitbr I,1r3O 9000 u 9004 orpeAenqror o6ruue rpeSonaHvrfl' K

cr4cTeMe l(:tqecTlla w MoAeJlI{ y[paBneHl4t KaTISCTBOM. OCHOsofi CIICT9MbI

MeHeAXNIeHTa K:ilqec'Illia Fta NIeXAyHapoAHoM ypoBHe cTaJIH cTaHAapTbI WCO

cepfiH 90t,)0, .Fra:lpatioraHHbne c yr{eroM cJIo)Kr{BIrreficq rroJloxHTenbHofr

r,reiN;lynerpc:;J-tsefi trpi'rKTr4Krr, TexHurIecKI{M KoMHTeroM MeN4yuapoAHoi'I

opraglr3urrurr{ lo craFr,rlaplu3atJnzr s t9B7 roAy npu yqacrun CIIIA, KaHa4rt n

@Pf . I1e1tarIe Ilf,lr rnexi[yHapoAHblx craHAaproB HCO cepl4lr 9000

ycragapJrrr1tanv lpe6oaaHrra l( cr4creMaM o6ecne'{eHu{ Kar{ecrBa rIpoAyKuI4I{.

Bnopal Bel,cu.{ l\4C l'ltco 90Cf0 6rr:ra rprrHtra s 1994 roAY u rperbn - s 2000

ro.{y. M.C t,lCO 9000 rrBJlrrrorcfi yHr4BepcarbHblMll. 3ro osHa'{aer, r{To oHll Moryr

rrpr{Merrr:Tbcfl Oar(TlaqecKr4 B nro6ofr orpacnn. lloerouy HaAo orMerl{Tb, vro MC
I4CO 900[r c N4:ot\leHTa HX ony6ruroBaHLlfl HaIxJIt4 IxlrpoKoe rrpv3uaHue v
[p4]4er{eH}ro B pa3Jrr{rr:Hbrx c$epax Ae-xreJlbHocrn. Ha ceroAlustttuwit lenr MC
VCO 9000 [pri3Fra]lbr [paKTHrrecKH BceMu crpaHaMLI Mupa, nprlH-arbl B KarlecrBe

HarlrroFranbjlbtx (lTalrAapT(lB Lr BHeApeHbI MHOXeCTBOM Qrpt*. IIO pa3HbIM

oueHKaM, l.ta c0(f,TBeTcrBtre sTuM cTaHAapTaM ceprHsuql4poBaHo cBbIIue 500

rbrcflrr ctac]'eM Ka.qecrBa, cpyuxquoHr4pyroqlix B pa3nur{Hblx crpaHax nazpa. flpu
31'ON{ peqb .4IeT r3r Ky-fr,Type npou3BoAcTBa. Ka.{ecreo Mo)KHo [peAcTaBI4Tb B BIIAe

[rrpaNrr.ulr,r ]rrarI€c'tBa (puc. .i ):

Pncyrror< L flupaur4Aa KaqecrBa

C:ran,4aprr'r IZC() cepull 9000 ycraHoBr4rrn eAuHbrfi, npn:lrausrrfr B Nrr4pe

tloD(oil K ll,ofollc)plt{bl\,I ycnoBaq}v{ Iro oueHKe cr4creM KarrecrBa r..r oAHoBpeMeHHO
per.r^al,IeHrt4pollaJra orHolrleH.a-rr MexAy rrpor43BoAlr'TerrflMur u norpe6uTersMr4

Kaqecreo Supnu

Kaqecreo pa6orrr

.Ka.Ie creo np oAyKrlr4r4



rrpoA'yKUl{t4. Irlur,tutt crJIoBaMI4, cTaHAaprbl |.jCO x(ecrKaq opI4eHTaUI4q Ha

rrorpLr6l{Ten tl. [1]
Hanellxy r1hpaMxrAbt HaxoAr4Te.fl TQM - BceoxBarbrBarorql4fi, ToranbHblfi:

t,IeHe[X.]r,4e]rtT Kar{0C'tBa, KO'topL,Ifi npeA[onafaeT BblcoKoe Kar{ecTBo Bcefr pa6oTbl

;Irs ;Iocr I4x((:HI4e, Tpe6\/'eM()ro Kar{ecTBa ilpoAyKIIHI4. llpeX4e Bcefo, 3TO pa6oTa'

cB.f,3€rHHilr :: o6ertreqeHrreM BbrcoKoro opraHl43aUl4oHHo-TexHi4r{ecKoro ypoBHfl

lpoH3BorIclBa, r{aAJrertKaurrx ycnoBl4fi TpyAa. Ka.{ecrso pa6orbl BKJIIorIaer

osocHoBitlrE ocrb rp.aHuMaeNrbrx ynpaBneHr{ecKrIx petueHl4fi, cncreMy

llnaHr.{potsi}}g,rr. (icoeic,e 3llaqe)Hr{e uMeer KarrecrBo pa6orbl, HenocpeAcrBeHHo

cB-s3aHrrori c Bbln'ycrKrJN,{ npoAyKlluu (r<onrpolt KarlecrBa rexHoJrorhqecKnx

l.rporeccoB, cBoeBpeNreFrHoe BLI{BJIeHHe Spaxa). Ka'{ecrno ilpoAyKIII4LI frBIrfl'eTcfr

(locrsBJrJ{K)r1lefi 14 cJr3ACI:BH€M KaqecrBa pa6orbI 3Aecr HenocpeAcrBeHHo
(f,rleHuBae'rcJ,r rKalrecrBo roAHofi npoAyKuHH, MHeHI4e fiorpe6rrretlq,

ilH an K3l4p)/l(l'f Ct pOX:JIal'IaqllU.

B rvre;+i4y'rritpro;1p1sM crauAapre tr4CO 9000:2000 <CncreMa MeHeAXMeHra

K?ee trrlil. C)r:sosnHe roJio:KeHHs. CnoBapb) ycraHoBneHbl ocHoBHbIe rloJloxeHufl

14 rrpaHU,Hfrrr:, Ko:topbrNr AoJixHll oTBer{aTb cMK, a TaKXe [pI4MeH-[eMbIe TepMI4HbI

n HX orrlre,leneHprf,. C)cuon'y KoHrlenqrvBepcr4v MC I4CO 9000:2000 cocrasrser
rrporleccHr,rii no,4x.o,r. 3ro v o6ycnonlnBaer ee KopeHHoe orJllrque or
rpelbrllvlullr.K Bepcvh, ,4ttx Koropbix xapaKTepeH sJreMenrulrfi noAXoA. corlacuo
MeroAo.ilor'rlr.r{ c[rcreMi]r K€rqecrBa AonxHa Surr oprreHTHpoBaHa Ha 3anpocbr
rIorpeSrj'teJ]r3ii.

T'pe6 JBar{Irf, K cr{creM.e MeHeA)KMeHTa KarrecrBa B paMKax o6rqero
p)'KoBon:c fr,a rrperlnpr4qrr.reM orpa)Kaer Me)rqyHapo4nrrfi craHAapr I4CO
9 00 1 : 2 0 00 <r:Cuc l,er!{a NreHeAx{N/reHTa KarrecrBa. Tpe6oeaHutr>> .

E| c'raHAap're tr4t3O 90Ct4:2000 (CMK. Pexoueu4ar\vrw no ynyqueHr4roD
rIpI{EteAe'HbJ p9KCtlv{eH,4i'|.IIl4ll, HanpaBneHHble Ha ynyqlUeHHe pe3ynbTaTL{BHOCTII Z
a(l$er<lrrnHOcrrl oncreMbl N,reHeAlnMeHTa Kar{ecrBa. Crau4apr He npeAHa3HaqeH

Inq ceprl4(tuxaquu H.m.r [Ic[oJlb3oBaHrrfl B KoHTpaKTax HnH pernanrenrax.[45]
Clan4apr VICCt 1!)011 <Pyrcono4-f,rlr4e yKasa:nnfl rro ayp:vrry cucreM

MeHeAXMel tra liaqecrBa ulunu cI4cTeM 3KoJrofl4r,IecKofo MeHeAXMeHTD)
ycraHaBrtllBill€T llpr36oBaHnq K BHyrpeHHeMy v BHerxHeMy ay[r4Ty cr{creM
N,IeHe.{li{NleltTa Ka9OCTri& A; CITCTeM SKOIIOfHqeCKO|O MeHeA}ItMeHTa, a TaKXe K

KoNIIIeT'eHLII4LI a)',n[4'topr33 Iz HX OIIeHre. 146]
B coorBer(lrBrrLt c MC I4CO 9000:2000 MeHeAXMeHT KaqecrBa - 3ro

cKoop.quiHLrl:)oBar'l:Har AejdrerbHocrb rro pyKoBoAcrBy u ynpaBneHHro
opraHl43arlreir np,HluenurelrbHo K Kar{ecrny. Tarnu o6pasoM, cl4creMa Kar{ecrBa
BK.[rcr{iteT '-toCT'L x4g1,{Q,[)K]r{eHTa opfaHv1.3alJl1'u, HaIIpaBneHHyIo Ha BbIlo.[HeHI4e
rpe6onauui:i r< Kaqe(orBl/. Cucreua KaqecrBa - coBoKynHocrb opraHr{3arlproHHbrx H
TexHHqecKr.)( Mep, Ht,:o6xo4zutrx Anfl o6ecue.{eHz.fl norpe6uTenro rapaHrnfi
cra6alrrro liblcc)l(oro Karlecrlla npoAyKrlr4u H ee coorBercrBr{t rpe6oBaH'.sM
cTaH,4allTo Eji r.{ KollTpaKT0B.

f'raBt{a-s uerr3Ba,{ ycraHoBKa cr4creMbr KarrecrBa, nocrpoennofi Ha ocHoBe
craHAaPr0rl MC LICIC) !)000, - 3,ro o6ecneqeHl4e KaqecrBa npo4yKrlr4r4, rpe6yeMoro
3aKa3rlr.ili:otr,,, rlr rllellocTaBreHr4e eMy AoKa3aTeJrbcTB B CIIOCO6HOCTH npentIpLInTI4fl
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cAeJr€rTE, 3uO. BHelIIlI4Nl np[3Ht1KOM TO|O, I,IMeeTCs IIl1l HA npeAnpl4qTHu CI4CTeMa

riar{ecrEiar B (;oo'fr}ercrBiHH ,3 MC I4CO 9000, qBJrflercfl ceprr4ol4Kar Ha cl4creMy

Kar{ecrBer. ClrT'cyrcrsme c:eprw$uKara Ha cr4creMy KarlecrBa Bce s 6oruuefi creneHla

craHoBr{:rcfl rJIaBIIbn\{ [pe]:rflTc)TBHeM BbIXoAa KoNIIIaHHH Ha eHeruHLIfi pbIHoK.
'fpaHcuaur{orraJrbHbre r(:oMrraHur{ rpe6yror or cy6no4pxAr{uKoB o6-flsaremHoro
nHeAlreHr.rn H:a rrx npeAn:.pkrfrTr4fl'.\. MC I4CO 9000.

I\,Iex,,1'yHapoAur,re oraH4aprbr I4CO cepui4 9000 - cBoefo poAa

t,{eTo,4Hqec[r.i'rt IrFtr3Tpyl:qut o ToM, KaKa.fl Aon)KHa 6rrrr clrc'reMa KarIecTBa, a KaK

lro ,qe:rerlb. AoJr(rro pen:arb pyKoBoAcrBo nperilpurrr.iq. Cucrelra Kar{ecrBa

iIOnXHei C'Ii:lI'b ClleAC'IIliOM He TOJIbKO IIOBbIIIIeHI4fl Kar{eCTBa IpOAyKUHI{, HO I{
:rQrpexrz..ErHl.)crn .Bcero trpe4nplrfltus. CucreMa KarrecrBa cnyx[T r4HcrpyMeHToM
peanr{3aqr.rLr ocr{oBr{r,rx Ha.npaueuuft qenefi v 3aAarr npeAnpnflTnr.
(Dopvuporle[Flue rIorrIlHKH B o6racru KarrecrBa flp.rrflercfl nepBbrM rxafoM B

Ae.f,TeJILHOCTI4 KarIe,3TBa. QlyHr:qUOHHpOBaHr{e CrrCTeMbr KaqecTBa lrpeAflonafaeT
IloBJler{eill{e B AetT e"-ILHocTb Ilo Kar{eCTBy Bcefo nepCOHaIa Srapuri, BKJIIOqa-II

paSo'lnx. Pr3aru3;aIlu-fl I{eJI€:fi ct4creMbl KaqecrBa o6ecne.{HBaercfl TexHr{r{ecKuMI4,
aAMITHEIc:TlllrlI4BHb,IN.tu r[{ rleJroBerIecKnMrr $axroparu4, BJrr4rIoIquMIr Ha KarlecrBo
[poLI3Br),il]Il,lr[)i'I rt]poAyl(:IIH]l. Kooplrauaqnrc pa6or no ynpaBneHrrro KarrecTBoM
IrpoAyKul{}{,, KaK .rupaBH.flo, 0cyulecrBn-{er cneqr4aJlbHo co3AaHHoe noApa3AeJreHHe
Ilnrl oAr.n:t H:J oTAe"q o B nlleArrp uxrux.f43l

3ua.rt'lt-rute Irot]bllleHl,t.a KitqecrBa cocrol4T B ToM, rITo roJrbKo Kar{ecrBeHHa_f,
IlpoAyKut4t ()TKpL,IBaer 3KcrloprHyio Aopory Ha rrJrarexecnoco6urte 3aIIaAHbIe
pbIHKH. l:la'lr.:creo flBJlt:erctt Ba:xHbrM rrHcrpyMeHToM n 6opr6e 3a pbrHKr4 c6ura.
I4nertuo liileeclrBo o6ecneqr{eaer KoHKypeHrocroco6Hocrb roBapa. Ono
cKnallblBileTcfl z3 T|3XHAqe{lKO|o ypoBH{ npoAyKilr{r4 r4 rroJre3Hocrr4 ToBapa An.s
ttorpe6llTel.n qepe3 0y"*t]"oHaJrbHbre, couuaJrbHbre, 3crerur{ecKr4e,
:)prorlol{IlqecKHe, sttoJl()fl4r{ecKr.1e csofrcrea. llp, 3ToM KoHKypeHrocnoco6Hocrb
OIlpe.Iei]jleTctI CC)]3OKYIIHOCTbIO KaTIeCTBeHHbIX 14 CTOI4MOCTHrIX OCOdeunOCrefr
TOBapa, KoTopbre It'rof')/T )/AOBnerBOpsrb norpe6uocru norpeSnreu, a raKxe
pacxoAill{rt Ha rrpuoCipereHHe v uorpe6lenue coorBercrByroulefo roBapa.
Cne4ye"r )'qI'ITbIBilllE, qro crDeAu npoAyKrlr{r4 aHaJrofrrrrHoro Ha3Har{eHu.s 6o*rxefi
l:oHK'/p(3]-tTCrc[oco{5Froc:t'bro o6.ua4aer rd, Koropa-fl o6ecleqnnaer nauerrc.ul4fi
Itole:iut,tii i$Serr Iro o'fHorueHulo K cyMMapHbrM 3arparaM norpe6urelx.
Iie:yc:lOtlu<l, rroI]bIuIeHrIe Kar{ecrBa co[p.rrxeHo c 3arparaMu. O4uaxo oHI4
oKyrl,{Torl 6lll'tro4aprl nonye:eusofi npH6u-iru. 3aH,B'r'ue nzAr4pyroqero rroJroxeHr4r
FIa pbIHKe HeB'or3l4oll(Ho 6e3 pa:paSorxrz u ocBoeHlrr HoBbrx ToBapoB
( uo4rr$urlH p oBar{rrbrx, .fJryqueuurx)

B cBfl:lr'{ c 3Tr.1r\{, ueo6xo4r.ruo BHeAprrb, noAAepxr4Barb B pa6o.reu
cocrorH:rrr.I r{ HafrpaBJrrrb Ha ilocrorHHoe ynyqrxeHhe cMK Ha npeA[pununx.l2]

1. 2 I{ ru'rerprr{ pro BrrrH H rbr e crrcreM br M eHeA}r(MeHTa KaqecrBa

flp,aKT'H.{ect{r{ Bce IrFou'r'':reHHo pa3BHTbIe crpaHbr Bcry[HnI4 Ha Hoe'fi
3Ta[' x€lpltKrr3ptlsy'rcrqzfic-f, pa3BI4TrIeM I4HTerpr4poBaHHbrx clicreM MeHe.qxMeHTa
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(L{CN4), octFroBaHt:rEnx Ha crrcreMax MeHeAXr{eHTa Kar{ecrBa (CMK), cl{creMax

:TKOJIOfIITIeCK:O|O Mc)HelXMeHTa (C3M), cl4creMax MeHeAXMeHTa

1po$ecclioHilrrbHrr,fi Serlona.cHocrrl r{ 3AopoBrx (CMllB) u ap. CooreercrBeHHo,

coBpeN{eFr}rbre clircreMbi r\{eFteAxMeHTa co3Aalorcfl Ha 6aze rpe6oearirafi

L{exAyrrapo,itHblx craH,ttaploB WCO 9000, I4CO 14000, OHSAS 1800i 6 AP.,

tioropbre 6rr.nu pa.:pa6clraHbr Hil ocHoBe o6o6uleuufl MrrpoBoro reoperl4r{ecKoro I4

rrpaK'rr4qecxofo orrbrra B o6racru MeHeAXMeHTa Kar{ecrBa. 9ro6rr
coorrlerc'rB(,rElarb 3a.KortoAareJriHblM H pbIHorIHbIM Tpe6onaHuqNa, 6oluuHHcrBo
rcpynneiltrrr.jl)( r(oNtrrilHraft B Mr4pe BHeApf,Ior oAHoBpeMeHHo HecKoJIbKo cncreM

r,{eHe{x(MeFrla Ha ocHone Mex{AyHapoAHbIX craHAapron ISO 9001:2008 (cucrettu
rv{eHe{xiMeFrra rria,{e crB?), ISO 14001:2007 (cncreNatr 3KoJrofuqecKofo

MeHeAN(Merr:r'a) r4;" CH.SASI 18001:2007 (cracreurr rexHr4Kr4 6e:ona*iocru 14

oxpal:rbn rp)/l:ta)r rirlrgpt,t" nonyqlrnu HauMeHoBaHrre - HHTerprrpoBaHHbIe cl{creMbl
MeHeAx(Nlrerrrla. [ 1,1,]]

FIe Br,r3brnaer cousesnfi, qro BHeApeHrre fpynrrbr craHAaproB KaK

riHTeipr4pon,raLusorTi oncTeMr,i boree 3KoHoMHqHo r4 e$$exTlanHo rro cpaBHeHr{ro

He3arlHcr.lN[,rM B]reApeFrueM HecKoJrbKr4x cTaHAapToB Ha cHcTeMbr MeHeAXMeHTa.
()guerxo, uor;Mol'llr Ha aKTyaJrbHocrb upo6:reuu n eQSeKTr4BHocrb BHeApeHH-rr

l4CVt, Ilcrpr3'qsslc:x rcpa.ilne N{aJr:o peKoMeHAa\uit rro oroMy Bonpocy.
flori:,r r ae ((l{HTerpl/tpoBaHHbre cucreMbr MeHe.4xMeHTa)) y MHofr4x

or e rl e c r B e Fr iir brx il p e A rrp 14 qr n li ac c oq nwpy er c fl ;
- rlo-frepBHrx, c0 cJrrtxHbrM rrpoqeccoM no o6re4r{HeHr{ro B oAHo rlenoe

I(aKH.K - II.l fi,ti cl4crelvl MeHel()KMeHTa,

- a uo-BTopbr,'(, c onrHM€tJIbHbIM cnoco6ou cyulecrBoBannfl opfaHu3alrnl{ B
r/c Jlollu-sx t'.t,16 arnsr]fi .[(oHriypeHrlr4r4.

Ch,H:a nto B oiSIqroilpI,I3HaHHoM rroHr4MaHHH l{CM - 3To rracrb cr4creNrbr
o6rqe:rcr NlellcrAiN-\4eFlla [pe,qlp]4rrr4.fl, orBerrarcqat rpe6onaur4qM trByx zlu 6olee
MexryHapoJlHrIX craHllaproB ua cr{creMbr MeHeAXMeHTa u Qyur<qr4oH4pyroua.s
KaK enlltHoe IIeJIOer.

FIo I,ICM He cnrtAycr o'ro)K,4ecrBJr{Tb c cr.rcreMofi o6rqero MeHeAx(MeHTa
opralIl43aIltltt, o6lequutlolueit ece acrreKTbr Ae-srenbHocru opraHrr3aryun. laNe
IrpH BHen,llreHHI'I B opfaFlu3alll{u Bcex AefrcTByloulr4x B HacroflUee BpeMs
N{e)I{ityFIapO.!lI{bIX cTaFtAapIoB Ha cHCTeMbI MeHeAXMeHTa, r4HTefprIpOBaHHafl
cHcreMa N{€1,Ft947i1'oeHTa. He 6yger roxAecrBeHr{a crrcreMe oSrqero MeHeA}KMeHTa
oprallH3aUl'i [.t' Tal(: KaK o6.naclr ee paclpocTpaHeHl{.f, lroKa eqe He BKJrroqaeT
tpuua uc onu li ueH eAx M(IHT, MerreAx(MeHT nepco HaJra, uHHoBar{i4ounrrfi

opraun:aurroHHo - MeroAHrrecKHM $yH4al,ieHToM Anfl co31aHr4fl
IIHrerpHpCtEr'il.HHbI)rl cHc:reM clyxar craHAaprbl WCO cepl4Lr 9000. Easoerle
IIoHfl'rHt 14 rupHHll]'IJ1u, c$rlpM'/nltpoBaHHble B 3THX craHAaprax, B uarz6olrurefi
l4epe Coo'tBril'ICTB'/IO1'tlr]Ht"tutN{ a npIzHIIHfIaM O6uIerO MeHeA)KMeHTa. llpu erOtr
OCOS'rIO 3[]ar{rrrvrocrb rrpeAc,raBr.ser npoqeccnr,rfi IoAXOA, r<oroprrft He
O[ocperoBarrHo (xz'n< :)To r4Meer Mecro npn syurcqzoHanbHoM no4xo4e), a
rre[ocpeAcrBieHHc] orllax;eer peanbHbre npoqeccbl, ocyuecrBJlfleN{ble B
ooBpeN'reHuol,r 6u:lne,ce. [ 1,2 
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Ea:loear{ crrcreMa MeHerxMeHTa

Cxentaluqu,l 14rlTe|pHpoBaHHa.[ CHCTCMA MCHEAXMCHTA KOMTIAHI,IU

IIp eACTaTBJTT?r[{ iil na (.puc.2!,) :

(Jrauaapr ISO 9001
Ll ucrelra Me HeAN${eHTa

I(.a.r ecrBa

BK"lrrc.raer ece

npoqeccbr

opfaHr.r3auH14

!;o Lrroir n rlre-irL,H[Lrr

cl4cTeNta

Cranqapr OHS;\S 18001

(l rtrlrelleL
np'OII:iB C)ilCTBe IIH OH

6e:onacuoclu
ll OXlliilIIL'I Ttrt'i.qa

E,xrro.rle,: T' KoHlpo:b 14

tlpe.IorBp arIIe]Frur RO3NrOtxir{brx

orracHocTr3iii Ha pa6r:uerrt

Y]::-:::::)
Crau,xapr ltSO 1,it001

Clucle va oxc,.ilot-uqe cKor,o

t\{eHe.4lI${eHTZt

Bx:rmqael Itp,crler]cbr,
Ha[paB.]IeHHLI(l Hi] cHI{XeltHe

BO3iIeri,Ot ljHr Ha Or..lly)F.aloilIyrc

CDE,IV

Pt'tcyHort 2' Cxeirrra ilpc)AcraBJIeHI4r r{HTefpr4posauuofi cncreMbr MeHenxMeHTa.

Kax Bt:14tto rr'3 upaee;enuofr cxeMbr, ocHoBHErMH rroAcrrcreMaMrz r4CM
fll3JTtKrTc.q:i tIc)rcHcr'le.vlbl MeFteANiMeHTa Kar{ecrBa, gKoJlofarrecKofo MeHeAXMeHTa,
MeHerxI4eFIlaL npoH:llloiJcrBeHHofr 6esonacHocrlr I4 oxpaHbr rpytra, coqiaa,rruoft
o'fBercrrie H Fr0crH 14 MeHeAXlv{eHTa rzuQopnaqr{oHHofi 6esonacHoarr.

B pealt.nlrare HHtelpalll4t'I cr'IcreM MeHeAx(MeHTa Moryr 651rr ilonyqeHbr
cJreAylorqr{e ilpeul\tr}iuecr rBa :
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[onoluureJrbHat
cr{cTeN{a

Crau4apr SA 8000

Cr.rcreua <Coulla,rrHaq
OTBETCTBCHHOCTb)

Bxmoqaer rpe6onauux n c$epe
coUua-rrbHoii ornercrgeHHocru

tr4urerpupoBaHHas
CIICTEMA

NreHeAxiNIeHTa

Craugapr ISO 27001

Cr.rcrelra N eHer)r(MeHTa
r.rurf opuauuosnofi 6egonacnocru
BKmo.raer npoueccbr yrrpaBneHut

H n$opruauuoH uofi 6eronacHocrsro

fionomrurenbHar crrcreN,ra



- c o3r[a.Hr{e €)Ar4Frofi f a.pMo Hlr3r4poBaHHoi.t crpyxrypbl MeHeAx(MeHTa;

- cHtLr)dr.eHue 3a'[pvr Ha pa:pa60rKy:, SynxqraoHupoBaHl4e 14 ceprvSlaxaquro

CI,ICTCNI;

- coltrt!{elJ]€,.Hu0 pflAa. [poueccoB (l,ranr,rpoBaHnfl., aHa|rr43a co cTopoHbi

pyKoBoAcTBa, ynllarlrel:rr4q AoKyMeHTaweir, o6yueur,r-4, BHyTpeHHkrx ayLrlToB 14

np.);
- rroEnrrrrren:He uo6unsnocru v 6omruefi a!.al;rTarrLrr4 K u3MeHqIorII4Mc.s

)'cJotlHflN{.
Beiq.iu1He cfle]lr4aJrnclbr B o6racrr.r cucreMbr MeHeAXMeHTa

rrpo$eccr.ronr:imHrlfi 6e::onacsocrr{ rt oxpaHbl rpyla err6pa,ru ryrb co3AaHut
LIHTefpHpoeaHuoir cH,creMbr MeHeAXMeHTa, KaK nau6oree orrrr4MaJrbHo

rro3BoJlflKrmefi Br:,rr.oJilrHTE, rpe6onanur no noBblrrleHr4ro ypoBHq KaqecrBa,
3rKoJrorHn ra Ciegorracrrocru. [3]

Nflrpronofi oruE,IT'llr6e.l;zre,nbHo cBl,IAerenbcrByer o roM, tITo BHeApeHHro Ha

rrpeArrpurrlrl14 cl,l.cr,3N{ KarrecrBa rro craHAapraM ISO cepvr4 9000 AonxHo
rlpeAlxecrl]ollarb BHeAp3HIre Apyfl{x Kop[opaTr4BHbrx crrcTeM ynpaBneHr4r, ToJrbKo

lolAa. ono 6y,Aer )'cileilHbrl{.
HHreqrupoBauHble cLICTeMbI MeHeAXMeHTa BKrroqaror B ce6g,

c:oBotiyrll{ocrr.b clrcreM:i M€)HeAXMeHTa KaqecrBa (ISO 9001), sKoJrofr{r{ecKoro
\'reHe,Tx(MeH'ra (IS;O 14(101), uene4xMeHra oxpaHbr rpyAa H 3AopoBi,r repcoHana
(OHSAS lti001).T'peSoeaunrr 3rHX rpex craHAaproB nepeKnrKarorcf,, r.K.
crTaHrtapr.br .j;:r nJr{lc) rc I c of.]r aco BaHHbIMr4 MexAy co 6 ofi .

I4urr:ryrupouallHbr:e 0ncreMbr MeHeA)KMeHTa Moryr HMerb cneAyroulr4e
noHsraryp&L\.l4r4 n 3arlucr,rN,Iocrr4 or cocraBa BXoAtIrIr4X B Uee CHCT9M,
EIKJ]IOqAIoTII,I(3:

- clrcl'eMy r4lelleA)KMeHTa KaqecTBa, cHcreMy 3KoJrofr4secKofo MeHeAXMeHTa
l'{ cI'{cTeMV I"Ii3HeAlrKNIeH'fa oxpaHbl 3AopoBLt u 6e:onacHocTa [epcoHana (oxpautr
rp1,4er);

- cllcleMy 3I(oJIO|I4rrerlKO|O MeHeAXMeHTa r4 clrcTeMy MeHeAXMeHTa OXpaHbI
3AopclBb.rr H r5;e3onacHoc.rn nepcoHaJra;

- c:iloTeM)' N.{eHeAXMeHTa Kar{ecTBa 14 CLICTeMy SKOnOfHr{eCKOfO
NreHejlxN{e FI'r'ir;

- cplc:reN{y MeIIeIXN{eHT'a KarlecrBa u clrcreMy MeHeAXMeHTa OXpaH},I
3{OpCrBE-s r.'l iliesollacHoc fH nepcoHana;

- cHCTeMy rvreHerJ)t{MetrTa .Kar{ecTBa (CMK).
Tped0rlauutlt t{ c,ocr€tBJItIoIrlHM IICM ycraHoBJreHbr p.f,AoM craHAaproB:

f'Ocll P I4C0 9001-2001 (t4CO 9001:2008) <<Cr.rcrenari MeHeAlr(MeHra KaqecrBa.
T'pe6<reauur>>, r4co I 400l.2(',07 <cncreulr 3KoJrorr4r{ecKoro MeHeAXMeHTa.
T'pe6crnauut v p),.r(oBoltcrBo rro npr4Merrenr4ro), OHSAS 1g001:2007 <Cucrer,ru
NIel{eAXMeHTa ox:paHbl 3AopoElbt u 6e:ouacuocrlr [epcoHaJra. Tpe6onauux>,f'ocl- P ll,l 0.00r1i-,20012 <<,czcreua craHAaproB 6esonacHocr, rpyAa. o6rqne
rpe6onauu;a K '/r1)aB.rreHlrro oxpanoii rpyla B opfaHH3a r\vr4> (crau4apr
rirpN{cHH3rrpoBaH c C)FIS|AS 1 80tj | :2007).14,51
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